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EQUAL OPPORTUNITY IN APPRENTICESHIP
COMMITTEE MEETING
MINUTES

Thursday — October 29, 2009 9:00 a.m.

l. Call To Order/ Roll Call
CAC Commissioner Julia Dozier called the meeting to order at 9:01 a.m.

Members present: Julia Dozier, Carl Goff, Dina Kimble, Anne Quick, Aram Hodess,
Pat McGinn, and Acting Chief Glen Forman.
Members absent: Cedric Porter, Donna Bechthold

Review/Approval of the minutes of July 30, 2009
Commissioner Quick made a motion to accept the minutes and Commissioner McGinn
seconded the motion. The minutes were approved as written.

Il Women in Apprenticeship: Creating a Means to Change
a. Workplace Solutions — Customized Solutions

Chairperson Dozier recapped the information on the handout on Workplace
Solutions. She stated that although the site is no longer kept current she feels
the information regarding retaining women in your program is helpful. Ms.
Dozier drew attention to the portion of the hand out on Key Elements for
Retaining Women on the Job. She also added that sexual harassment
prevention and cultural diversity awareness trainings should be incorporated
into the programs’ training as a retention tool. Ms. Dozier encouraged everyone
to not overlook the exit interviews, for those completing programs as well as
those quitting the program. She further stated that when someone quits a
program you could discover things that you may not have been aware existed.

b. Support and Networks

Chairperson Dozier let everyone know that the main reason for this handout was
to bring to attention some ideas and resources that not all are aware of. She
stated that some of the resources were not specific to women but could assist the
programs by providing services to all apprentices.

Ms. Dozier stated that as the Equal Opportunity Committee is not focused only
on women, but rather in place to encourage equal opportunities for all people,
she is always is looking for ideas and resources to share to assist with the
process of recruiting and retention of all apprentices.



Ms. Dozier spoke about a recent meeting she attended in Sacramento for the
Joint Advisory Committee on Career Technical Education. One of the speakers
spoke about the Joint Special Populations Advisory Committee which is a
program that is funded through the Perkins Act. This particular committee uses
state leadership funds to focus on curriculum that is specific to career technical
educations that assist people with disabilities, from economically disadvantaged
families including foster youth, single parents, displaced homemakers, limited
English proficient and individuals preparing for non-traditional fields. With this
she stated that there are resources that can assist apprenticeship programs, not
necessarily with the training piece, but with the support piece that could support
those apprentices so they would be able to focus on their studies and their work.

c. Tools For Change

Ms. Dozier shared with everyone an opportunity to attend the CA Perkins
Nontraditional and Special Populations Joint Advisory Committee Annual
Conference which will be held in Sacramento on December 2 — 3, 2009. She
indicated that brochures that are available through the Joint Special Populations
Advisory Committee for anyone who would like a copy.

Il.  Stereotyping: DVD and Discussion

Commissioner Dozier shared a video pertaining to stereotyping, racism and bigotry.
The video can be obtained by going to the Sunshine Learning website at www.ouch-
video.com.

I1l.  Update on Cal Plan goals process

e Acting Chief Glen Forman is still in the process of completing the report

IV.  Other Items of Potential Interest

e Dr. Barry Noonan, California Community Colleges reported that the Statewide
Advisory Committee has added Special Populations as a new sub committee. Dr.
Noonan also presented the committee with a handout on “Women in Non-
Traditional Careers”.

e A discussion about using the labels “special populations” and “non-traditional
careers” and the question of whether being singled out as a protected group is an
advantage or a disadvantage followed. While there was no clear consensus about
these issues, it was agreed that the discussions need to continue to bring these issues
to light.

V.  Agenda items for next meeting
e \Women in Leadership

VI.  Adjournment

Commissioner McGinn made a motion to adjourn and Commissioner Goff seconded
the motion. The motion carried. The meeting adjourned at 9:38 a.m.



http://www.ouch-video.com/
http://www.ouch-video.com/


California Special Populations

Register at

WWW.|Spac.org

Who Should Attend:

o CTE/ Occupational
Education Educators
or Deans

e Perkins Educators,
Coordinators, &/or
Administrators

e Special Population
Student Support
Services
Coordinators

o Title IX 504/Equity
Coordinators

e Disabled Student
Services Staff,
Administrators, etc.

o CalWORKs & One
Stop Directors &
Staff

e Counselors

e Student Support
Staff

® SB 70 and other
Grant Holders

Joint
Special
Populations
Advisory
Committee

WWW.|spac.org

CA Perkins Nontraditional and Special Populations Joint Advisory Committee Annual Conference

Tools For Change:
Using Data & the 2009 MAVCC Toolkit to Create Lasting Change
for Nontraditional & Special Populations Students Conference

WHEN: December 2-3, 2009

Pre-conference December 1, 2009 (1- 4 pm)

WHERE: Sacramento, CA at the Holiday Inn Capitol Plaza Hotel

WHY: Perkins IV and the 2008-2012 CA State Plan for CTE requires a focus on professional
development, the use of Data in selecting services to serve special populations, and
increasing the numbers of students participating in training for careers in fields that are

Nontraditional® by gender. Join us as we look at all of these issues and more.

Includes a half-day hands-on training on the 2009 Multistate Academic and Vocational
Curriculum Consortium (MAVCC) Take the Road Less Traveled Il toolkit. MAVCC is a
leading provider of career and technical instructional materials that help prepare

WHAT:

students for a diverse, high performance workforce. Each participant will receive a FREE
toolkit!

¢ Workshops with experts, educators, and agencies on topics that include*:
e Green education, careers, outlook etc.

Marketing

Stereotype Threat, Domestic Abuse

Motivation and Retention Strategies

Programs of Study, Career Ladders, Basic Skills Initiative, and MORE...

e Two preconference workshops on December 1, 2009
e California State STEM Equity Pipeline Team Meeting — Join Mimi Lufkin, NAPE, and
the CA State STEM Equity Team as they discuss the success and gaps in their

processes as well as meet others from around the state who are working on STEM
grants or projects.

o WhoDoUWant2B.com - Preparing Students for Future Careers through CTE - How

to use the WHoDoUWant2B.com counseling toolkit to impact Nontraditional and
Special Population Students career choice and leading to greater program success!

WHO: Individuals and TEAMS of two or more from the K-12, Adult, ROP, Community College,

Social Services, & Business Partners sectors. Registration discount for TEAMS!

Click here to REGISTER!

The term ‘non-traditional fields’ means occupations or fields of work, inc. careers in computer science, technology, & other current & emerging high skill occupations,
for which individuals from one gender comprise less than 25 percent of the individuals employed in each occupation or field of work.
? Subject to changes as speakers confirm or decline
JSPAC is supported by the California Department of Education & CA Community College Chancellor’s Office via Carl D. Perkins IV grants # 09-342-002 & # 09-0386.




http://www.mavcc.com/Merchant2/merchant.mv?Screen=PROD&Store_Code=non-member+catalog&Product_Code=NT0001

http://www.stemequitypipeline.org/

http://www.napequity.org/

http://www.whodouwant2b.com/

http://www.jspac.org/calendar.php?mode=upcoming_events&ctid_filter=Conference

http://www.jspac.org/calendar.php?mode=upcoming_events&ctid_filter=Conference

http://www.jspac.org/calendar.php?mode=upcoming_events&ctid_filter=Conference

http://www.jspac.org/calendar.php?mode=upcoming_events&ctid_filter=Conference




WOMEN IN
NON TRADITIONAL CAREERS

TOOLS FOR SUCCESS
By Lynn Shaw, PhD

Former miner, steelworker, longshore worker and electrician





This book is dedicated to

Leonard Fellman.

Mr. Fellman was the Department
Chair of the Electrical Technology
Department at Long Beach City College
for many years and was responsible
for giving me an opportunity to teach.
He was always supportive of women
in non traditional careers.

He passed away in 2008.






INTRODUCTION

Tools for Success will help you recruit and retain more women in your classes. It contains practi-
cal suggestions and strategies to increase the numbers of women in your program. If your classes
have fewer than 50% women and you are training in an area that is non traditional for women, then
this book is for you. Most community colleges have substantial unmet female goals for recruiting,
retaining, and completing non traditional programs.

A non traditional occupation for women is defined by the United States Department of Labor
Women’s Bureau as one in which women comprise 25% or less of total employment. Non tradi-
tional programs for women range from the Career and Technical Education areas, such as electri-
cal technology or welding, to the sciences and mathematics. Examples of non traditional careers
for women include engineers, electricians, geologists, welders, sheet metal workers and heavy
equipment operators.

While we no longer label jobs as “men’s jobs” and “women’s jobs”, occupational segregation is
quite prevalent in today’s workforce. Of the 496 basic occupations, half of all women work in only
28 of the occupations and only 20% of these careers are non traditional.

Tools for Success can help your program become authentically open access and reach out to the
other 50% of the community, women.






OUTREACH

Outreach is the first step in letting women know
that your program, department or classes are
open to women. Although community colleges
pride themselves on being open access insti-
tutions, many of the classes are gender segre-
gated. Some programs even have zero women
(or men). How can you recruit both men and
women to your program?

* Review your own programs Core Indicator Data (these are the official number of women in
your classes) to see what percentages of women have been in your classes according to the data
submitted by your college in the past. Contact your college’s Research Office or go to the
California Community State Chancellor’s Office website to see your data.
(http://webdata2.cccco.edu/VTEA RPTS.htm)

* Have outreach materials that show photos of women. Be sure to include women of diverse
ethnic backgrounds.

+ Review all of your outreach materials for gender bias. (Do they only show photos of men or white
men, do they use the word “he”?)

* Distribute your outreach materials to the places women go, such as laundromats, beauty parlors,
supermarkets, churches, and childcare centers.

¢ Collaborate with the ongoing outreach of your college. Get to know your college’s Public
Information Officer. Give a tour of your programs so she/he will understand what you teach
in a real way.

» Have your current and former male students recommend your program to their sisters,
mothers, nieces, and aunts. This may be the single best outreach mechanism.

* Connect with teachers in your feeder high schools. Ask them to refer interested or undecided
students.






RECRUITMENT

Recruitment is the start of getting women into
your classes. In order to have some women,
(of course half the class would be ideal) you
will need to reach many more. The best way to
recruit women is face-to-face, or by having one
of your current or former female students speak
to other women. Target part of your overall
recruitment specifically to women.

» Work with your local community based organizations. There are groups in your area that specialize
in non traditional employment for women. In California there is WINTER, Women In Non
Traditional Employment Roles (www.winterwomen.org). WINTER specializes in outreach,
recruitment and training of women into high wage high skill careers. WINTER also operates
the Rosie the Riveter Charter High School.

* Allow women to visit your shop, lab or classes. Make time to answer women’s questions, no
matter how basic or silly they may seem to you.

* Women often have transferable skills. For example, pouring cake batter into a pan is like
pouring concrete into a form; sewing a dress with a pattern is like reading a blueprint and making
something out of sheet metal.

» Have a job openings bulletin board. Make sure to point it out to prospective students that people
with skills that you teach in your program are in demand for good paying careers.

* Actively recruit women of color and lesbians. These women are a huge untapped resource
of recruits for your classes. There are many community organizations that serve these groups
of women.






SELECTION

Selection is the easiest step on the path to making your classes gender balanced. Some Career
and Technical Education programs are experiencing low enrollment. Selecting and encouraging
women students can boost your enrollment. Even if you think the woman who attends your class
is not what you expect, (such as having long fingernails or dressing in clothes that are too nice for
work) welcome them all. It is your role to guide and mentor these students to success.

* Expand your view of what the student in your classroom should look like.

* Make the counseling department your friend and advocate. They see many students and
can do selection on your behalf.

* Be knowledgeable about your college’s enrollment process. Just getting enrolled can
be overwhelming for a first time student.

* Help acquaint students with on-campus resources such as childcare, financial aid and tutoring.






RETENTION

» Use gender-neutral language in the classroom. This means not saying “he did this” and “he did
that”. If you say “he” a woman knows that you are not speaking to her. Just announcing at the
beginning of the class that “he” means “he and she” is not enough. Even the term “guys” excludes
women. Use the terms “they” or “he and she”.

» Make your classroom and lab space welcoming to women. Remove all posters or calendars that
have scantily clad photos of women holding shop equipment. (Even the ones in the men’s rest-
room or locker room.) Remove all signs that refer only to one gender.

» Make the women’s restroom clean and easily accessible. You may have to turn one of the men’s
restrooms into a women’s restroom.

* Include the women in your classes in all the informal job networking, bonding and extra classes
or field trips.

* Invite a woman working in your trade or profession to be a guest speaker in your class.

* Enroll at least two women in your classes. A lone woman is too isolated and will often
drop the class.






PLACEMENT

The reason students are in the Career and
Technical Education programs is most
often to get a good paying job. An au-
thentic and effective advisory board can
make crucial connections to industry to
help your students get jobs. Remember,
work has no gender.

* Have an active advisory committee that meets regularly to keep your program and students
current with industry standards. Talk to your employer, union, apprenticeship program, and com-
munity based organization contacts on a regular basis. Sincerely seek their advice and act on it.

* Keep an updated job board in your classroom, on your website, or both.

* Bring employers into your shops and let them talk to your students and let the employers see how
your training meets their needs. Ask the employer to send women to speak to your class.

» Know your students so you can make that crucial first excellent placement with an employer. Be
the first level of screening so you send the student that best matches the needs of the employer.

* Union jobs generally have the best pay and benefits. Actively seek relationships with unions and
registered apprenticeship programs.

 Keep a list of employers who have hired your students. Ask their permission to include their
name and logo in your outreach materials. Employers will appreciate the publicity and prospec-
tive students will know that “real jobs” can result from your program.






FoLLow-UP

Nothing sets your program apart better than knowing and documenting the success of your stu-
dents. No one can promote your classes and program better than you. No one cares as much about
it as you.

* Call or email your graduates. Invite them to speak to your classes. Nothing motivates a woman
better than seeing a female graduate who got a great job and loved your program.

* Set up an email list or blog keeping your students informed of what is going on in your program.
When you need something, these are the people to ask.

» Community awareness and support can help your program thrive. The people who take your
classes are your advocates. Don’t let them disappear.

* If women leave the program, conduct exit interviews (a simple phone call or email) to find out
why they left. Make adjustments to prevent other women from leaving.

_ .i
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MENTORING

Mentoring plays a key role in sustaining the success of your students. Mentoring is meant to give
the student a trusted person they can safely go to and ask questions or just discuss concerns. Men-
toring is a way to connect advanced students to new ones. Men can be mentors for women.

 Set up a formalized program of experienced advanced students helping newer students. Often a
student is fearful of asking the instructors questions, but feel they can ask the mentor. Be sure to
train both the mentor and mentees.

 Target students with special potential and invite them to industry meetings, conferences, or
luncheons.

« Start a student club that meets outside class time. Invite industry speakers to discuss trends, new
equipment, workplace needs, or jobs. Create an informal atmosphere that will encourage ques-
tions and discussion.

« It is important that women (and men) see women working in or teaching the career they are
studying. Hire female teachers. They will not only bring another perspective, they can help all
your students understand how to thrive in today’s diverse workplace.

* Replicate your own positive mentoring experience. Think about all the important information
your learned from your mentor.

» Read books or websites about mentoring.






Top 10 Hands-0n Things You Gan Do

Make sure your classes lead to jobs.
Create an active and accurate job board or
website for your students.
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Ton 10 Hands-0n Things You Gan Do

Welcome the women to your classes and
make sure they feel comfortable and safe.
Always have more than one woman in your classes.

12






Have tools, gloves, facilities and equipment
that are suitable for women.
A clean and close restroom is of critical importance.

13






Ton 10 Hands-0n Things You Gan Do

Hire both full time and part time women faculty.
Include a woman speaker from industry as
part of your regular curriculum.

14






S

Institutionalize a rotation system,

so every student does every task.
Be sure the women in the lab groups are not just functioning
as note takers. Every student should be given training in the
full range of workplace competencies your program offers.

15






Top 10 Hands-0n Things You Gan Do

6

Make an authentic and active connection with
your local unions, apprenticeship programs
and industry leaders.

16






Showcase your successful women. Make your program the
role model for recruiting, training and placing women.
The California Community Colleges have substantial unmet
goals for gender balancing classes. Failure to meet these
goals may impact future funding.

17






Ton 10 Hands-0n Things You Gan Do

Use women and women of color in your outreach
materials and recruitment efforts.
Present a diverse face of those who can be
successful in your classes.

18






O

Give women equal and equitable access to
all aspects of the learning experience.
As the leader and instructor in the classroom, everyone
looks to you for leadership. Set the example and show
respect to the women in your class.

19






Ton 10 Hands-0n Things You Gan Do

10,

Set goals for the numbers of women in your classes.
Carefully track entry, retention, completion, and placement.
This is the only way you will know what is working.
Make the necessary adjustments as you learn
what is not working for women students.

20






WOMEN IN NON-TRADITIONAL CAREERS

Total Employed Men & Women Percentage Female

Drafters 187,000 20.6%
Network and computer

systems administrators 214,000 14.7%
Surveying and

mapping technicians 92,000 10.5%
Computer hardware engineers 79,000 9.6%
Construction Managers 1,176,000 8.1%
Firefighters 288,000 5.3%
Helpers, construction 117,000 4.2%
Sheet metal workers 143,000 3.7%
Carpenters 1,824,000 1.9%
Electricians 912,000 1.7%
Automotive service

technicians and mechanics 879,000 0.7%

United States Department of Labor Women's Bureau at http://www.dol.gov/wb/factsheets/nontra2007.htm

MEN AND WOMEN PERCENTAGE EMPLOYMENT BY ETHNICITY

Black or
African American Asian Hispanic or Latino

Drafters 3.0% 7.2% 9.0%
Network and computer

systems administrators 8.0% 9.8% 7.4%
Surveying and

mapping technicians 4.9% 1.5% 8.0%
Computer hardware engineers 3.0% 30.7% 4.1%
Construction Managers 3.7% 1.4% 9.1%
Firefighters 8.2% 0.3% 9.4%
Helpers, construction 18.1% 0.3% 41.3%
Sheet metal workers 6.2% 1.2% 11.8%
Carpenters 6% 1.3% 25.7%
Electricians 5.9% 2.7% 16.2%
Automotive service

technicians and mechanics 6.5% 2.9% 19.7%

United States Department of Labor Bureau of Labor Statistics 2008 at fip://fip.bls.gov/pub/special.requests/If/aat 11 .txt
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Vicky Hamlin (left) works in a non tradi-
tional job, but is a true artist at heart.
Thanks to her for allowing the use of her

Pphotos of trades women in this book.

The students of Golden Valley High School located in Santa Clarita, California printed this book
as part of their Career and Technical Education (CTE) program. Mr. Darren La Rue, a commercial
printing Production Manager now turned classroom teacher, for the past five years has managed
the student printing operation that learns print and finishing operations through practical projects.
This hands-on “Learn by Doing” philosophy is closely modeled after Cal Poly’s own Graphic
Communication Department. The students learn about the printing industry, its management and
union/non-union opportunities, technical operations and several other challenging aspects. Many
thanks are in order to the William S. Hart Union High School District, Golden Valley High School
& Grizzly Graphix for making this book possible.

Funding for the publication of this book was provided by the Carl D. Perkins Vocational and Tech-
nical Education Act (VTEA) of 1998, Title IB Grant Number 08-162-001 awarded to the Sierra
Community College District and administered by the California Community Colleges Chancel-
lor’s Office, the Joint Special Populations Advisory Committee which is supported by the Califor-
nia Department of Education and California Community College Chancellor’s Office via Carl D.
Perkins grants 08-342-002 & 08-0386 and the LA/Orange County Regional Consortium.

The writing and production of this book was part of a sabbatical granted by Long Beach City Col-
lege for the 2008-2009 school year. My deepest thanks go to the Long Beach City College, Board
of Trustees, the college administration and the sabbatical committee.

Special thanks to my team of editors:

Lynne Miller, Tom Miller, Carmen Lamha, Max Pefa, Bill Thompson, Tammy Montgomery,
Susan Coleman, Emma Lechuga, Sharon Wong, Alexandra Torres Galancid, Franchesta James Grove,
Dr. Crystal Green, Noe Valladolid, Eunice Siiter, Laurie Harrison, Tom Siiter and Ken Shaw.

Book design by Gisele Thompson

For more information, comments or questions please contact
Dr. Lynn Shaw at shawlynn@gmail.com

© 2009 Lynn Shaw






RESOURCES

Women In Non Traditional Employment Roles
www.winterwomen.org

California Community College Core Indicator Reports
http://webdata2.cccco.edu/VTEA RPTS.htm

VTEA State Leadership for Industrial and Technical Education
www.vteabp.org

Los Angeles/Orange County Workforce Development Leaders
www.laocrc.com

California Community College Association for Occupational Education
WWW.CCCA0e.org

California Statewide Career Pathways
www.statewidepathways.org

United States Department of Labor Women’s Bureau
http://www.dol.gov/wb/

Joint Special Populations Advisory Committee
http://www.jspac.org/

California Careers Information
www.californiacareers.info

California Career Technical Education State Plan (2008 — 2012)
http://www.schoolsmovingup.net/cs/ctep/print/htdocs/ctep/home.htm

Resources for Career and Technical Education
www.ctetoolbox.com

Workbased Learning Connections
wblconnections.com

Career Clues
Careerclues.org

Non traditional Careers
www.nontrad.info
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ABOUT THE AUTHOR

Dr. Lynn Shaw has a Ph.D. in Educational Policy from Claremont
University and San Diego State University and is an Electrical Tech-
nology Professor at Long Beach City College. She has worked as a
miner, steelworker, longshore worker and journey level electrician.

She is the founder and Board of Directors President of WINTER,
Women In Non Traditional Employment Roles. This Southern
California non-profit group trains and supports women seeking
non traditional careers and advocates for women who work in non
traditional careers. WINTER also operates the Rosie the Riveter
Charter High School.

Passionate about women working in careers that pay a living wage,
Lynn is an expert on the issues of women in non traditional careers,
apprenticeship, Career and Technical Education, and is relentless about
finding ways to encourage women to seek high wage, high skill careers.
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About NTOs

Training for NTOs
Finding NTO Work
Support & Netwoarks
Cool |obs for Girls
Resource Clearinghouse
Multimedia Gallery
About Work4Women
Quick Search

li go!

advanced search

Support and Networks > Support Services > Resource List
Support Services: Resource List

Below are some of the most common barriers This topic is:
encountered by women in nontraditional occupations 5% For Girls
and links to national organizations that address

these barriers. These organizations can often direct ¢ ForWomen

you to additional resources in your area. in NTOs

For Worman
e Child and Dependent Care Seeking Work
e Transportation e
e Career Information =, For Educators
e Sexual Harassment 4 For Employers
° Housing and Unions
* Health Care ':* For Wordorce
e Substance Abuse Development
e Domestic and Family Violence Professionals
e Mental Health @ For OneSto
° Mentorlng Centers P
e Literacy
e ESL-English as a Second Language
e Ex-Offender
e Asset Development

Child and Dependent Care

National Network for Child Care

National Child Care Information Center
Kidcare.net

National Partnership for Women and Families
CareGuide

Transportation
e The Directory of Transportation Resources
e The US Access Board

Career Information

e America's Job Bank
Job Bank USA

¢ National Occupational Information Coordinating Committee
(NOICC)

http://www.work4women.org/support/supportservicesresourcelist.cfm#child



http://www.work4women.org/search/advancedsearch.cfm

http://www.work4women.org/support/support.cfm

http://www.work4women.org/support/supportservices.cfm

http://www.work4women.org/support/supportservicesresourcelist.cfm#child#child

http://www.work4women.org/support/supportservicesresourcelist.cfm#transportation#transportation

http://www.work4women.org/support/supportservicesresourcelist.cfm#career#career

http://www.work4women.org/support/supportservicesresourcelist.cfm#sexual#sexual

http://www.work4women.org/support/supportservicesresourcelist.cfm#housing#housing

http://www.work4women.org/support/supportservicesresourcelist.cfm#health#health

http://www.work4women.org/support/supportservicesresourcelist.cfm#substance#substance

http://www.work4women.org/support/supportservicesresourcelist.cfm#domestic#domestic

http://www.work4women.org/support/supportservicesresourcelist.cfm#mental#mental

http://www.work4women.org/support/supportservicesresourcelist.cfm#mentoring#mentoring

http://www.work4women.org/support/supportservicesresourcelist.cfm#literacy#literacy

http://www.work4women.org/support/supportservicesresourcelist.cfm#esl#esl

http://www.work4women.org/support/supportservicesresourcelist.cfm#ex#ex

http://www.work4women.org/support/supportservicesresourcelist.cfm#asset#asset

http://www.nncc.org/

http://nccic.org/

http://www.kidcare.net/kidcare.html

http://www.nationalpartnership.org/

http://www.careguide.net/

http://www.njtide.org/links/systems.html

http://www.access-board.gov/

http://www.ajb.dni.us/

http://www.jobbankusa.com/

http://www.noicc.gov/



Sexual Harassment

e The 9to5 Guide to Combating Sexual Harassment-9to 5
or 800-522-0925

e Equal Rights Advocates

e Equal Employment Opportunity Commission-Facts About
Sexual Harassment

Housing

e US Department of Housing and Urban Development
e National Low Income Housing Coalition
e Change Communications' List of Online Housing Resources

Health Care

Healthfinder-US Department of Health and Human Services
National Women's Health Information Center-US Department
of Health and Human Services

¢ Women's Health

Substance Abuse

e Substance Abuse and Mental Health Services Administration-
US Department of Health and Human Services

¢ National Directory of Drug Abuse and Alcoholism Treatment
and Prevention Programs

Domestic and Family Violence

e Domestic Violence Information Center
e Victim Services
e Family Violence Awareness Page

Mental Health

e National Mental Health Services Knowledge Exchange

Network
e AtHealth
Mentoring

e MentorNet-The National Electronic Industrial Mentoring
Network for Women in Engineering and Science

Literacy

e Literacy Online
e Laubach Literacy

http://www.work4women.org/support/supportservicesresourcelist.cfm#child



http://www.9to5.org/

http://www.equalrights.org/

http://www.eeoc.gov/facts/fs-sex.html

http://www.eeoc.gov/facts/fs-sex.html

http://www.hud.gov/

http://www.nlihc.org/

http://www.change.org/09.htm

http://www.healthfinder.gov/

http://www.4women.org/

http://www.4women.org/

http://www.nytimes.com/specials/women/whome/index.html

http://www.samhsa.gov/

http://www.samhsa.gov/

http://www.health.org/search/treatdir97.htm

http://www.health.org/search/treatdir97.htm

http://www.feminist.org/other/dv/dvhome.html

http://www.dvsheltertour.org/

http://www.famvi.com/

http://www.mentalhealth.org/

http://www.mentalhealth.org/

http://www.athealth.com/

http://www.mentornet.net/

http://litserver.literacy.upenn.edu/

http://www.lacnyc.org/



ESL

e National Clearinghouse for ESL Literacy Education (NCLE)
e Adult ESL Literacy Resources in the ERIC System-NCLE

Ex-Offender

e Ex-Offender Employment Links
e Family Corrections Network-Directory of Programs

Asset Development

e |DA Network
e MoneyMinded Homepage

http://www.work4women.org/support/supportservicesresourcelist.cfm#child



http://www.cal.org/ncle/

http://www.cal.org/ncle/Esearch.htm

http://www.io.com/~ellie/employ.html

http://www.ifs.univie.ac.at/uncjin/mosaic/famcorr/fmcordir.html

http://www.idanetwork.org/

http://www.moneyminded.com/index.htm
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CUSTOMIZED SOLUTIONS

RETENTION:
Keeping Women on the Job

Retaining employees and minimizing turnover are important goals for any
organization. Because of the significant costs of recruiting and training skilled workers
and the possible downtime related to staff turnover, strategies to reduce this expense
are well worth the investment.

Many issues that women face in nontraditional employment affect their retention
on the job.

A study done by Trades Mentor Network in Seattle found that women, more than any
other group, listed lack of support as a reason for leaving a job or trade. In another
study, Chicago Women in Trades reported that 26 percent of the women responding
said they left the trade because they could not find steady work and 44 percent reported
that they encountered unfair layoff practices. Over a third of the women heard remarks
accusing them of being lesbian, whether or not they were actually lesbian, and almost
half heard remarks about their race or ethnicity.

Is it possible to cultivate an environment that is supportive of women in male-
dominated occupations?

Women have survived and prospered into many nontraditional jobs. Integrating women
in a male-dominated workplace requires men and women to relearn how to interact
with one another in the workplace. This process can enhance organizational
effectiveness and is healthy for men and women because it enables them to develop
respect for individual differences.

Key Elements for Retaining Women on the Job:

o Ensure your company or union has strong policy statements that prohibit
unlawful discrimination and support women in nontraditional jobs.

o Address key issues that commonly affect women, such as job assignment and
promotion, family care and transportation, and health and safety concerns.

e Promote the development of support mechanisms for women on the job, such
as placing more than one woman on a worksite, encouraging support groups,
and pairing women with an "old pro™ or mentor.

o Ensure that there are proper facilities and equipment for women on the job.

e Monitor the progress of your union or company in preparing the workplace for
women on an ongoing basis through nontraditional task forces and by
conducting exit interviews.

http://www.workplacesolutions.org/questions/retention.cfm



http://www.workplacesolutions.org/questions/topics.cfm

http://www.workplacesolutions.org/questions/index2.cfm

http://www.workplacesolutions.org/questions/ask.cfm

http://www.workplacesolutions.org/questions/consult.cfm



